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content and users' actual needs. Second, focus on hierarchical system design to improve the alignment
between platform system functions and users' digital literacy. Third, focus on optimizing multi-task co-
processing scenarios to perfect the integration between the platform service ecosystem and users' assistance

contexts.

Constructing a Theoretical System of Volunteering with Chinese

Characteristics: Challenges, Principles, Framework, and Approaches
............................................................................................................................................. Ding Yuanzhu 134

Abstract: This paper addresses new situations and issues in the field of volunteering, along with three
major challenges: the lag in theoretical research, inadequate research paradigms, the need to strengthen
legal frameworks, and the impact of instrumental rationality on value rationality. It proposes pathways for
constructing a theoretical system of volunteering with Chinese characteristics. Guided by the adaptation of
Marxism to the Chinese context and the needs of the times, and rooted in China's fine traditional culture,
the system draws on practical experiences from field cases such as the “Party Building + Volunteering”
model. The aim is to elevate volunteering from practical innovation to a system that embodies civilizational
consciousness, theoretical confidence, and technical practicality—an integration of Dao and techniques.
Currently, technological revolutions, the proliferation of social media, and the digital wave have become
fundamental factors influencing the development of volunteering. Theoretical research on volunteering
must respond to these factors and contribute to addressing broader social issues. The innovation of this
paper lies in its systematic explanation of the theoretical paradigm of “integration of Dao and techniques”
in volunteering, the transformation of the “concept of righteousness and benefit” into contemporary values,

and the exploration of the role model of volunteering in supporting Chinese modernization.

"Learning without Doing'" and '"Practitioners Awaiting Specialization': A
Study on the Relationship Between Professional Background and Turnover

Intention Among Social Workers
--------------------------------------------------------------------------------------------------------------- Wu Fan} Wen Tenglong’ Yan HaO 148

Abstract: Currently, the social worker population in China exhibits three major characteristics: "learning
without doing", "practitioners awaiting specialization", and "high turnover rate". Focusing on this group's
professional background and its relationship with career stability is of great significance for the construction
and development of the industry's talent pool. Based on human capital theory and social identity theory,
this paper utilizes a national sample of 4,558 cases from the China Social Work Dynamic Survey to deeply
explore the relationship between social workers' professional background and their turnover intention,
testing the mediating effect of professional identity. The study finds that the proportion of social workers

with a professional background is relatively low, and the overall turnover intention is high; compared to

2026. 1 / 1T SBURIAST / 183



